BHMMaHWUIO KAMEHTOB
CTPaxoBbIX OpraHu3sauun

C1wvoHa 2019 roga
AencTByeT HOBbIMN
nopAa[oK yperynampoBaHue
CNOPOB CO CTPAaxoBbIMM

opraHu3auMamMmm no 4oroBopam
OCAro, KACKO n ACArO

C 28 Hoa6pa 2019 roga —
MO MHbIM BUAAM
CTpaxoBaHMA™

Ecnu cTpaxoBana opraHM3sauusa

* Mo MHbIM BMOAM CTpaxoBaHUS HOBbIM MOPALOK
MOXET NPUMEHSATBCA paHee ykasaHHOM athl,
€C/IM CTpaxoBas opraHmM3aumsa BKoYeHa

B nepevyeHb GMHAHCOBbLIX OpraHu3aLni,

B3aMMOLENCTBYHIOLLNX C PUHAHCOBBIM
YyMNOSIHOMOYEHHbIM Ha LOBPOBOSIbHOM OCHOBE,
pa3MeLLLeHHbIN Ha canTe GUHAHCOBOIO
YMOSIHOMOYEHHOIO.

K o6paweHuto
Heo6Xo04MMO NPUNOHKUTD:

1 Konuo 3aaBneHns
B GMHAHCOBYO OpraHn3auuio;

2 KOMui oTeeTa
dMHaAHCOBOW OpraHM3auum
Ha Balle 3aABneHne
(npu Hannumn);

3 Konuio goroesopa
c dHaHcoBOM
opraHmsauvewu;

4 KOMUU UHbIX v
/

AOKYMEHTOB ﬁ )

Mo CyllecTBy s

cnopa. ]

NMogaTtb o6paweHue

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccun

119017, r. MockBa,
CTapoOMOHETHbIN Nep., A4OM. 3,
AHO «COLDY».

Cny»kb6a ¢uHaHcoBOro
YNO/IHOMOYEHHOro

HoBbin nopagok
yperyaupoBaHus

crnopoB notTpebuteneun

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbI NopagoK yperynmpoBaHmMsa CnopoB ABsSeTca
obs3aTenbHbIM oNa noTpedbutena*

BECN/IATHO

[MpreM 1 paccMoTpeHre obpalleHuin noTpeduTenen
ocylecTBAsAeTca 6ecrniaTHo

MPOCTO

Mopaya obpalleHns He TpebyeT cneumanbHbIX
Mo3HaHUN, NpU He06XOAMMOCTU NOTpebuTento byaet
oKasaHa NMoMolLb B ero obopMaeHUn

AOCTVYIHO

O6palleHre MoXeT 6bITb HaNpPaBneHo NyTéM
3anosIHeHUsI CTAaHAAPTHON GOPMbI B JINYHOM
KabuHeTe Ha canTe GMHAHCOBOIO YNOSTHOMOYEHHOIo

BbICTPO

DUHaHCOBbIM YNONIHOMOYEHHbIM paccMaTpuBaeT
obpalleHne 1 NPUHUMAET PeLLeHne B TeYeHMe

15 paboumnx gHen. B cnyyae npoBeneHus
3KCMepTM3bl PACCMOTPEHME MOXET 6bITb
MPUOCTaHOBEHO He Bosiee YeM Ha 10 pabounx gHewm

3PDEKTUBHO

B cnyyae HencnonHeHUs pelleHmns CTpaxoBo
opraHusaLmen, NnoTpebuTento BbloaeTcs
WCMONMHUTENbHbIN AOKYMEHT OJ15 MPUHYOUTENIbHOMO
WCMONMHEHNSA peLLeHns

* HoBbit nopsinok yctaHoBneH OepepasibHbiM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynosmHOMOYEHHOM
no npaeam notTpebutenein GpUHaHCOBbIX YCIyr»

MopAagok ob6paweHusn
K PHaHCOBOMY YNOJIHOMOYEHHOMY

{ HanpaBbTe 3adBJieHne B CTPaxoBYyHO
opraHmsauuio, K KOTOpOVI Bbl UMeeTe
\ npeTeH3unn, 1 noayynTe ot Heé oTBeT

CTanOBaﬂ opraHnsauna 0os1XHa HanpaBuTb BaM
OTBET B Te4YeHune:

* 15 pabounx gHemn, ecniv 3aaBneHue 6bi1o
HanpaeeHoO BaMu B 3/IeKTPOHHOM popme
rno ctaHgapTHoOW dopMe, pasMeLLeHHOM Ha canTe
$dMHAHCOBOrO YNOJTHOMOYEHHOrO;

* 30 kaneHOapHbIX AHEN B UHbIX Clly4YasX.

{ Ecnun Bbl He cornacHbl ¢ nosly4eHHbIM
OTBETOM CTanOBOVI opraHmsauuun nau
\ He nony4ynnm ero B yCTaHOBJ‘IeHHbIVI

CPOK, HarnpaBbTe obpalleHue
brHaHCOBOMY YMOTHOMOYEHHOMY

O6palLeHne MOXeT 6blTb HANPAaBNEHO:

* yepes SINYHbIM KabUHET Ha calTe PUHAHCOBOIO
YyMOSTHOMOYEHHOIO;

* B MMCbMeHHOM popMe No agpecy:

19017, r. MockBa, CTapOMOHETHbIM MNep.,
nom 3, AHO «COLDY».

/ MonyynTe pelieHrne pMHaHCOBOro
YMOJIHOMOYEHHOIO MO BalleMy
\ obpalleHuto
PeleHue Takxe 6yaeT HanpaB/ieHO B CTPAXOBYHO
opraHmsauumto.

PelieHre nognexuT ncrnonHeHuo GnMHaHCoOBOM
opraHmMsaumen He nosgHee Cpoka, yKasaHHoOro
B peLleHnm.

B cnyuyae Hecornacus ¢ peweHreM GUHAHCOBOTO
YMOSTHOMOYEHHOIO Bbl BNpaBe 06paTtuUTbCA B CYL,
C MICKOM K CTPaxOBOW OpraH13aLmnm.

Cnopbl, nognerkawme paccCMoTPEHUo
GMHAHCOBbIM YNOMHOMOYEHHbIM

®uUHaHCOBBIN YNMOTHOMOYEHHbIN paccMaTpuBaeT
Cropbl, OTBEYaKLME CIIEAYIOWNM KPUTEPUAM:

CNOP O 3ALUUTE MNPAB NOTPEBUTENA

®OUHAHCOBbBIN YNMOTHOMOYEHHbIN
paccMaTpmBaeT obpalleHue notpebutens
C TpeboBaHMEM K CTPAXOBOM OpraHusaLmu,
oKasaBLluel eMy yCnyry.

[MoTpebutenb — pusmyeckoe Nn1LLO,
ycnyra KOTOpoMy okasaHa B Lensx,
He CBSA3aHHbIX C OCYLLLeCTB/IEHNEM
VM NpeanpuHUMaTenbCKomn
LEeATeNbHOCTH.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEBOBAHUM

Pasmep vMyLLecTBEHHOro TpeboBaHUA
noTpebuTens He OOJIXKEH NPEBbILATb
500 000 py6nen.

Mo porosopam OCAIO —
6e3 orpaHM4YeHus no cymMMe
TpeboBaHU.

CMOP C OMNMPEAENEHHOW CTPAXOBOM
OPFAHU3ALUEN

O6paLlleHre MoxXeT 6biTb HanpaBaeHo

B OTHOLLUEHUW CTPAXOBOW OpraHm3aLmm,
BKJIIOYEHHOW B peecTp PUHAHCOBbIX
opraHusaumi, o683aHHbIX B3aMMOLENCTBOBATb
¢ PUHAHCOBBIM YMONIHOMOYEHHbIM, NM60

B nepeveHb GMHAHCOBbBIX OpraHn3aLmni,
B3aMMOLENCTBYOLLNX C DUHAHCOBbIM
YMOSIHOMOYEHHbIM Ha J,06POBOJIBHOM OCHOBE.

PeecTp n nepeyeHb pasmeLLeHbl
Ha oduLManbHOM canTe
$MHAHCOBOrO YNOHOMOYEHHOIO
1 odunumanoHoMm cante baHka
Poccun.



